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Carefully read this information if you’re planning to use BlackBerry Desktop Manager 

software on your PC. 

 

 

Functionality 

 

The BlackBerry Desktop Manager enables you to: 

 

• Synchronize Appointments (only applicable for Colibri Basic users) 

• Synchronize Contacts (only applicable for Colibri Basic users) 

• Synchronize Tasks/Memos 

• Backup handheld data 

• Load new applications onto your BlackBerry handheld 

 

For detailed information on configuring and using the BlackBerry Desktop Manager software, 

please read the appropriate section in the manual supplied with your BlackBerry handheld (or 

any other device using the BlackBerry Connect software). 

 

 

Read the next section carefully BEFORE installing  

BlackBerry Desktop Manager software on your PC. 
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Installation information 

 

IMPORTANT: It is important to select the correct installation options when installing 

BlackBerry Desktop Manager software. Failure to do this will affect the proper functioning 

of your BlackBerry handheld (or any other device using the BlackBerry Connect software). 

 

 

To install BlackBerry Desktop Manager software: 

 

1. Insert the installation CD into the CD drive of your PC. The installation will start 

automatically. 

 

If the installation process does not start automatically, open “Windows 

Explorer” and navigate to the CD drive. Double-click “setup.exe” to start the 

installation process. 

 

2. Choose the country or region you are located in. Your system settings will be verified (this 

may take a minute). 

 

3. Click “Next” to continue the installation process. 

 

4. Accept the license agreement and click “Next” to continue the installation process. 

 

5. Fill in your name and organization and click “Next” to continue the installation process. 

 

6. Choose the installation location and click “Next” to continue the installation process. 

 

7. Select the setup type (recommended: Typical) and click “Next” to continue. 

 

8. Choose the integration type. Choose “BlackBerry Internet Service”. 

 

Failing to choose the correct option here will cause your system to perform 

incorrectly. 

 

9. Check the desired options for creating desktop shortcuts and click “Next” to continue the 

installation process. 

 

10. Click “Install”. 

 

11. The software will now be installed. 

 

12. Click “Finish” to complete the installation process. 


